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Introduction 

The Scottish Pathology Network (SPAN) held their inaugural event on 3rd November 

2017. As part of improving the experience for the next event, feedback was solicited 

from those who attended, in a paper form questionnaire. This report contains a 

summary and analysis of the feedback given by attendees. 

Overview 

The event was highly successful in terms of meeting expectations. With the 

exception of 5 people, all of the attendees reported that the conference met their 

expectations. The most frequent method of communication was email, and most 

people heard about the educational event this way. The average score for the overall 

event was 4.56 out of 5, which is excellent. 

Questions around information about the event 

A number of questions in the survey looked into the promotion of the event and the 

means by which attendees heard about the event. This data is useful for thinking 

about future promotion of the conference, and so the channel through which 

attendees receive invites or information about the event was gathered. 

The most frequent response given for hearing about the conference was via email. In 

future surveys, it would be beneficial to ask for the preferred method of 

communication.  

129 people attended the event and 89 gave feedback in the form of a response. The 

response rate for the questionnaire in 2017 is 68.2%. Attendees included 

representatives from all Boards that host a Pathology service in Scotland, the 

Pathology Transformation Board in NHS England, NHS Wales and the Northern 

Ireland Pathology Network. 
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Leading up to the event 
 

The @NMDNScot account was used to share tweets about the upcoming SPAN event. We 

tweeted 11 times, which were engaged with 142 times. 

Tweets reached 4,801 people, with an engagement rate of 2.9%.  

On the day 
 

The @NMDNScot account was used to share SPAN tweets during the day. We tweeted 43 

times, which were engaged with 508 times. 

Tweets reached 13,600 people, with an engagement rate of 2.5%. 
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Top Tweets – our reach 
 

Tweets that reached the greatest number of people included: 
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Top Tweets - engagement 
 

Tweets that had the highest engagement rate included: 
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Leading up to the event 
 

 

The SPAN website was used to host the inaugural event information. In the month leading 

up to the event, the website was visited 1196 times.  

Since the event 
 

The most popular search terms since the event include: 

• Dissection school 

• Annual report 

• How to be a Pathologist in Scotland 

• Pathology database 

• Allan Wilson cytopathology NHS Lanarkshire address  
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Conclusions 
 

SPAN held a very successful inaugural event. The strengths of the event gave rise to natural 

improvements, which build on good practice and good experience. 

Some suggestions for the next SPAN event include: 

• Experiences from the BMS Dissection training school  

• Experiences from other countries 

• Further updates on digital pathology 

• Update on HPV 

• Fewer speakers 

• Other career pathways aside from IBMS 

• Potential separation of medical/scientif ic talks 

• Venue improvements such as no split screen, more ladies toilets, greater 

access to refreshments 
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